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20 Gbps USB-C® Switch



What’s in the Box:

Step-by-Step Setup:

1.1x USB-C Switch with attached pigtail cable
2.2x 20Gbps USB4 cables (3.3ft)
3.1x RF Remote Control
4.2x Hook-and-Loop Pad
5.1x Contact Card

1.Connect the USB-C Switch to Your Monitor or Docking Station
    Plug the attached pigtail cable from the switch into your USB-C or 
Thunderbolt monitor or docking station. 
2.Connect the Two Computers

Use the included USB4 cables to connect the two computers to the switch’s 
USB-C ports. 
3.Power the Switch (optional)

The USB-C port near the attached pigtail cable is not for charging the host 
computer. Use a 5V charger if the host computer cannot provide enough power 
for the switch. 

 
5.Switch Between Computers

Use the included RF remote control to easily switch between the two 
connected computers.

20 Gbps USB-C® Switch

4.Remote Installation
Remove the insulating tab from the end of the battery.
The remote control is pre-paired with the switch. To pair 

a new remote, connect the switch to the computer, then 
press and hold the Pair button on the remote for 5 seconds 
until the LED stops flashing. If you have multiple switches in 
the same room, unplug the others before pairing.



Connection Diagram:

Technical Specifications：

Host Connector: USB-C Male
Data Transfer Rate: Up to 20Gbps
Power Delivery: up to 140W power delivery pass-through
Video Output Support:
•8K (7680x4320) @ 30Hz
•5K (5128x2880) @ 60Hz
•4K (3840x2160) @ 144Hz
*When connecting the USB-C switch to a Thunderbolt 3 laptop, dock, or 
monitor, it will support only ONE display with a max resolution of 4K@60Hz.
Switching Method: 
•RF remote control
•Switch Button
Switch Dimensions: 4.03 x 2.65 x 0.55 (inch)
Switch Weight: 0.17 pound
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Notes:
•Supports up to 8K@30Hz, 5K@60Hz, or 4K@144Hz video resolution, depending on your setup.
•Ensure your monitor or docking station supports USB-C or Thunderbolt 4 for full functionality.



Customer Support and Contact Information                                                                                   
Cable Matters offers lifetime technical support as an integral part of our 
commitment to provide industry leading solutions. Email us with any questions 
at support@cablematters.com.

Warranty Information                                                                                                                                 
This product is backed by a limited one-year warranty. Cable Matters warrants 
its products against defects in materials and workmanship for the periods 
noted, following the initial date of purchase. During this period, the products 
may be returned for repair or replaced with equivalent products at our 
discretion. The warranty covers parts and labor costs only. Cable Matters does 
not warrant its products from defects or damages arising from misuse, abuse, 
alteration, or normal wear and tear.

Limitation of Liability                                                                                                                                 
In no event shall Cable Matters Inc. (including their officers, directors, 
employees or agents) be liable for any damages (whether direct or indirect, 
special, punitive, incidental, consequential, or otherwise), loss of profits, loss of 
business, or any pecuniary loss, arising out of, or related to the use of this 
product exceeding the actual price paid for the product. Some states do not 
allow the exclusion or limitation of incidental or consequential damages. If such 
laws apply, the limitations or exclusions contained in this statement may not 
apply to you.

FCC Compliance Statement                                                                                                                         
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 1) This device must not cause harmful interference, 
and 2) this device must accept any interference received, including interference 
that may cause undesired operation.

Cable Matters® is a registered trademark or trademark of Cable Matters Inc.  All 
rights reserved. All other trademarks are the property of their respective 
owners.

Contact support@cablema�ers.com for ques�ons

USB Type-C® and USB-C® are trademarks of USB Implementers Forum.


